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1. O01mue moJi0KeHUs

Hacrosimass vHCTpyKUMsT ompenenisieT IMpaBujiia IMOBEICHUS COTPYIHHMKOB 0O0pa30BaTEIbHOTO
yupexnenus «3enenenxas COILy (mpu npegocraBiaeHUH yCiIyr UHBAIKUIAM (MHBIM KaTeropusM
MaJIOMOOMJIBHBIX TPAXKJIAH).

HNuBanua— 11110, KOTOPOE UMEET HAPYIICHHUE 3JJOPOBBSI «CO CTOMKHM PAacCTPOUCTBOM (DYHKIIHIA
opranm3Ma, OOYCIOBJICHHOE 3a00JIEBaHUSMHU, IMOCICACTBUSAMHU TpaBM WIH JIe(eKTaMu,
OPUBOJAIIEE K OrPAaHUYCHUIO >KU3HENCSATENIbHOCTH U BbI3bIBalOIee HEOOXOIUMOCTb €ro
COLMAJIBHOM 3aLIUTHD».

MasnomoOuiabHbie rpaxkaane (MI') - 3To J10aM UCHOBITHIBAIONIME 3aTPYAHEHUS MPpH
CaMOCTOSITEIILHOM TEPEIBIKEHUH, TIOTYYCHUH YCIYrH, HEOOXOauMoW HH(OpMAINH WIA TPU
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapYIICHHEM 3/I0pOBbs, OepeMEHHbIE
JKEHIIUHBI, JIIOJIA CTAPIIUX BO3PACTOB, JIFOAM C IETCKUMH KOJISICKAMU U T.I1.).

WNHucTpykius paspaborana B cOoTBeTCTBUHU ¢ DenepaibHbIM 3akoHOM OT 1 nexadps 2014 roga Ne
419-®3 «O BHECEHMM W3MCHEHUH B OTACIbHBIC 3aKOHOJATENbHBIE aKThl Poccuiickoi
@Oenepaliii MO BONPOCAM  COLMANBHON 3alUThl WHBAIMIOB B CBA3M C paTUdUKanuei
KonBeH1uu o rpaBax MHBaIUIOBY.

WucTpykius pa3paboTaHa B IeNsX oOecleyeHus JOCTyNa MHBAIUIOB K yCiayraM U oOBbeKTaM
IIKOJIBI, HA KOTOPBIX OHHU MPEIOCTABIISAIOTCS, OKA3aHHS IMPU 3TOM HEOOXOJUMOW TOMOIIH, U
UCIONIB3YETCS MPH MHCTPYKTUPOBAHUH PAOOTHUKOB IIKOJIBI.

TpeOoBaHwMsI K YPOBHIO IMOATOTOBKH IIEPCOHANA!

a) 3HAHHE TOHATHUS <«JIOCTyIHas cpela Ijs HWHBAJIUAOB» M OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB W YCIYr IS MAaJOMOOWIBHBIX TpaXkJaH; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, UH(POPMALIMOHHBIX U CUTYAIIHOHHBIX 0aphepoB, MPEMATCTBYIOUINX MOTYyYSCHHIO
yeinyr uHBanugamu (MI') HapaBHe ¢ JOpyruMU JUIIAaMH, a TaKKe€ BO3MOXKHBIX CIOCOOOB HX
yCTpaHEHUS B 3aBUCUMOCTH OT KaTerOpUU MHBAIUTHOCTH;

0) OCBEOMJICHHOCTh O TMEPEYHEe MPEIOCTABIIIEMBIX YCIYr B opraHu3anuu; (Gopmax u
MOPSAIKE MPEIOCTABICHUS YCIYT (B LIKOJIE, HA IOMY, JJIEKTPOHHO U IUCTAHIIMOHHO);

B) HH(OPMHPOBAHHOCTL O CHEIHAJLHOM (BCIOMOTaTelbHOM) OOOpPYAOBAHUM H
MOPUCTIOCOONCHUSIX NIl WHBAJIWAOB, HMEIOIIUXCS B  PacloOpsHKEHUH  00pa3oBaTENbHOTO
YUpEXKICHUS, HAIMYUU JOCTyNa K HHUM, TOPSAKE MX HKCIUTyaTaluu (BKJIOYash TpeOOoBaHUS
0e30MacHOCTH);

I) O3HAaKOMJICHHE C TIOPSIIKOM JBaKyalldd ydYaluxcsi Ha OO0BEKTe, B TOM 4YHUCIE
MaJOMOOUIIBHBIX, B OKCTPEHHBIX CIydasX U YPe3BBIYANHBIX CUTYAIIHSIX;

) Haauuhe pa3pabOTaHHBIX TIPABWJI B3aUMOJCUCTBHUS COTPYJHUKOB IIIKOJIBI TPHU
MPEAOCTABIECHNUHN YCIIYT HHBAIHLY.

2. ComnpoBozkaeHue JeTeii-HHBAJIM/I0B B 1IK0JIe H MPH OKA3aHUM UM YCJIyT
WMuBamuaaM oka3bIBaeTCs HEOOXOAWMasl MOMOINb TPH BXOJE B 3AaHWE (BBIXOJE W3 3IaHUS),
c/1aye BepXHel oex1bl B rapAepo0 (MoJydyeHUH U OJIeBaHUU BEPXHEH OJICHKIbI).

B mepBoouepeHOM TMOpSAIKE YTOYHSETCSA, B KaKOW IMOMOINM HYXKIAETCS WHBAIWI, UENb
MOCEIIECHUS YUPEKICHHs (OpraHU3aIiK), HEOOXOAMMOCTb COITPOBOXKICHHS.

Jns obecrieyeHUs] JOCTyNa WHBAIAJOB K YCIyraM CHENHAINCTy TpU MpHEME WHBAIAIA B
YUpEXKAEHUH (OpraHnu3aluH) HE00X0AUMO:

a) pacckKasaTh MHBAIMAY 00 0COOEHHOCTSIX 3aHUS YUPEXKACHUS (OpraHU3alIim):

- 0 KOJHMYECTBE JTaXed; HAIWYMM JUQPTOB, MOPYyUHEH, IPYrux NPUCIOCOOICHUH U
YCTPOUCTB JUIi MHBAIUAOB NMPUMEHUTENBHO K €r0 (DYHKIMOHAIBHBIM OTpaHUYCHUSM;
pAacIoNIOKEHNH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSITCTBUAX HA MYTH U T.1.;

- 0 HEOOXOAWMBIX JUIA OKa3aHWS YCIYTH CTPYKTYPHBIX MOJIPA3JEICHUAX YUPEKICHUS
(opraHuM3anuu) ¥ MecCTax UX pacHOJOXKEHUs B 37aHUU, B KaKOM KaOWHETe M K KOMY
00paTUTHCS IO BOIPOCaM, KOTOPBIE MOTYT BOSHUKHYTh B XOJI€ TPEIOCTABICHHUS YCITYTH.



0) TO3HAKOMHTHh WHBAIHJA CO BCEMH CIEIHATMCTaMH, 33JeHiCTBOBAaHHBIMU B PabOTe C HUM,
JUYHO, TPEJICTaBUB MO (aMUIUU, UMEHU U OTYECTBY CIEUUAINCTa W HWHBAIMIA JPYr JAPYTY.
NudopmupoBath, K KOMY OH JIOJKEH 0OPaTHTHCS BO BCEX CIy4asX BOSHHUKAIONIMX 3aTPYAHCHHIA.

B) MIPU OKAa3aHUU YCIYTU B YUPEKACHUM YETKO Pa3bsCHUTH I'paduK OKa3aHHs yCIyrd (BbIIATh
pacnucaHyde mpuema IpakJaH, 3amucaTh Ha JUCT BpeMs M MECTO OKa3aHHs YCIYrd U T.J.); yKa3aTb
MecTo €€ TmpoBelneHUs (MOKa3aTb HYKHBIM KaOWHET), aKUEHTUPOBAaB BHUMAHUE Ha IMYTh IO
YUPEKACHHUIO OT BXOa JI0 KabMHEeTa, pU HEOOXOTUMOCTH COTIPOBOAMTH JI0 MECTa OKa3aHUs YCIIyTH.
r) o0ecrevynTh JOMYCK B 37aHHe COOAKH-TIOBOABIPSI, COMPOBOXKIAIOIICH HHBATUAA [0 3PEHUIO.

2.4. Oco0OeHHOCTH OOLIEHHS C MHBAIMJIAMH, UMEIOILUMH HapyIIEHUE 3pEHUS UM HEe3PSUUMU:

- OKa3blBas CBOIO IIOMOIb HE3PSAYEMY YEIOBEKY, HANPABISIUTE €r0, HE CTUCKUBAs €r0 pYKY,
UAMTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CIENOro 4ejaoBeKa M TalUTh €ro 3a
coboii. Ecni BBl 3aMeTWIIM, YTO HE3PAYMH YEIOBEK COMJICS C MaplIpyTa, HE YIPAaBISITE €ro
JIBM)KEHUEM Ha pPacCTOSIHUM, IOAONHANTE U IOMOTUTE BBIOPATHCS HA HYKHBIH ITyTh;

- ONMIUMTE KPAaTKO, re Bbl HaxoauTech. IIpenynpexnaite 0 NpensaTCTBUAX: CTYIEHSX, JIyXKax,
sAMax, HU3KHUX IPUTOJIOKaX, Tpybax u T.n. Mcmomb3yiite ¢pasbl, XapakTepuU3yHOIIHUE IIBET,
paccTosiHue, OKpPYKarolyl0 OOCTaHOBKY;

- He KOMaHAyiiTe, He TporaiTe U He UrpaiiTe ¢ COOaKONW-TIOBOABIPEM;

- eciu BBl coOMpaeTech YHTATh HE3pSUYEMY UYEIOBEKY, CHadalla MPEenylNpeanuTe ero o0 3TOM.
I'oBopute 00bIUHBIM TOJNIOCOM. Korna He3psuMii 4enoBeK JODKEH MOANMCATh JIOKYMEHT,
[IPOYMTANTE €ero 00sA3aTeIbHO MOJHOCTHIO. IHBAIMAHOCTE HE OCBOOOXK/IaET CIIENOro YeIoBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON 3aKOHOAATEIICTBOM;

- KOrJa BbI IIpEJUIaracTe He3psiueMy YeJIOBEKY CECTh, HE YCa)KUBalTe €ro, a HalpaBbTE €ro PyKy
Ha CIMHKY CTyJa WJIM HOJUIOKOTHUK. He BoauTe IO MOBEPXHOCTH €ro pyKy, a AalTe emy
BO3MO>XHOCTb CBOOOJIHO IOTPOIaTh MPEIMET;

- KOrja Bbl O0IaeTech ¢ rpynnon He3psuux Jrojieil, He 3a0bIBaiiTe KaXkablil pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech;

- He 3acTaBigiiTe Ballero cobeceiHHWKa OOpallaThCsi B IYCTOTY: €CJIM BBl IE€PEMEIIAETECH,
MpeAyNpeanuTe ero 00 ATOM;

- n30eraiiTe pacIUIbIBUYATBIX ONPEAEICHUN U MHCTPYKIMH, KOTOpbIe OOBIYHO COMPOBOKAAIOTCS
KeCTaMu, CTapafITGCI) OBLITh TOYHLIMH B OIMPCACIICHUAX

- OKasblBas MOMOIIb HE3pAYEMY, JBUTANTECh HE TOPOISCH, U IPHU CIIyCKE WM MOIBEME IO
CTYNIEHbKAaM BEIUTE HE3pAYEro NEPNEHAMKYJIIpHO K HUM. He nenmaite pBIBKOB, pE3KUX
JBWKEHUH, IpeaynpexaiTe o NPpensaTCTBUSIX.

2.5. Oco0OeHHOCTSIMH OOLIEHUs C MHBAJIUIAMH, UMEIOIMMH HapyIIEHUE cayXa:

- pasroBapuBas C 4YeJIOBEKOM, y KOTOPOro IUIOXOHW CIIyX, CMOTpHTE mpsiMmo Ha Hero. He
3aTeMHsMTEe CBOE JIMLIO M HE 3aropakuBaiiTe €ro pykaMH, BOJOCAMHM HJIM KAaKHMMH-TO
npeaMeraMu. Bam coGeceTHIK TOKEH UMETh BO3MOXKHOCTD CIIEIUTH 32 BBIPAKCHHEM BaIlIero
THLa;

- CyIIECTBYET HECKOJBKO THIIOB M CTeNeHeW riryXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIoco0OB OOIEHUs C JIOABMHU, KOTOpBIE IUIOXO ciblmaT. Ecau Bel He 3HaeTe, Kakol
MPEINoYecTh, CIPOCUTE y HHUX. HeKoTopble IOAM MOTYT CJBIINIATh, HO BOCIPUHHMAIOT
OTJIeNIbHBIE 3BYKH HEMpPaBUIbHO. B 3TOM ciydae roBopute Oojiee TpOMKO M YETKO, MOAOUpast
MOJIXOISIINI YPOBEHb. B mpyrom ciy4ae moHago0MTCs JIUITh CHA3UTh BBICOTY T'0JIOCA, TAK KaK
YeJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI;

- YTOOBI TPWBJICYh BHUMAHHE YEIIOBEKA, KOTOPBIH IIOXO CIBIIIUT, HA30BUTE €0 10 UMEHH.
Ecnu oTBeTa HET, MOXKHO Cllerka TPOHYTh YeJIOBEKa MIIM K€ IOMaxaTh PYKOM;

- TOBOpPHUTE SCHO W POBHO. He HYXHO W3IMINHE MOTYEPKUBATH YTO-TO. Kpndarh, 0COOCHHO B
yX0, HE HaJIo;



2.6.

€ClIM Bac NPOCAT IOBTOPUTH YTO-TO, MONPOOYiTe mnepedpasupoBaTh CBOE MNPEATIOKECHHUE.
Hcnonp3yiiTe xecTbl. Y0enuTech, 4To Bac NOHsUIM. He cTecHsTeCh CipoCcuTh, MOHSII JIU Bac
cO0€eCeHUK;

ecii BBl cooOmaere MHPOPMALMIO, KOTOpask BKIIOYAET B ce0s HOMEp, TEXHHUYECKUH WU
JPYToH CI0XKHBIN TEPMUH, aJpec, HAUIINUTE ee, COO0IuUTe 10 (aKCy UK JIEKTPOHHOH moure
WK JTIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO MOHSTA;

€ClIM CYLIECTBYIOT TPYAHOCTH IpU YCTHOM OOLIEHHH, CIpPOCHTE, HE OyneT M Mpolle
IIEPETHUCHIBATHCS;

He 3a0bIBaliTe 0 cpelie, KOTopasi Bac OKpykaeT. B 0OibIINX MIIM MHOTOJIFOJHBIX OMEIIEHUSIX
TPYAHO OOLIATHCS C JIOABMH, KOTOpPbIE TUIOXO CIBIIIAT. SIpKOE COJIHIIE MU TEHb TOXE MOTYT
OBITH Oapbepamu;

OYCHb 4YacTO TJIyXHE€ JIIOJIU HCIOJIB3YIOT SI3bIK JKecToB. Ecimm Bbl oOmiaerech uepes
nepeBouMKa, He 3a0yabpTe, YTO 00palaTbCcs HaJ0 HENOCPEICTBEHHO K COOECETHHKY, a He K
IIEPEBOTUHKY;

HE BCe JIFOJM, KOTOpPbIE IUIOXO CIIBILAT, MOI'YT YUTaTh 10 rydam. Bam myuiie Bcero cnpocuthb
00 sToM mpu mepBoil Bcrpede. Ecim Bam coOeceTHUK 00JIaaeT 3TUM HAaBBIKOM, HYXKHO
co0JIr01aTh HECKOJIBKO Ba)KHBIX IpaBuil. [IoMHHTE, UTO TOJIBKO TPU U3 JIECSTU CIOB XOPOIIO
IIPOYUTHIBAIOTCS,

HY>KHO CMOTPETh B JIUIIO0 COOECEAHUKY U TOBOPUTH SICHO U MEAJICHHO, UCIOJIb30BaTh IIPOCThIE
¢pa3el ¥ m30erarb HECYIIECTBEHHBIX CJIOB; HCIIOJNB30BaTh BBIPAKEHHE JIMIA, KECTHI,
TEJIOJBUKEHUS, €CIM XOTUTE OJUEPKHYTh WX IIPOSCHUTD CMBICI CKa3aHHOTO.

HpI/I IIpOBCACHUHU y‘le6HLIX 3aHATHH C JACTbMU-UHBAJIWIAMHU PA3HBIX KaTeFOpI/Iﬁ HCO6XOI[I/IMO
OKa3bIBATh UM II€JArOTMYCCKYIO ITIOMOIIb.

COTPYOHUKH WIKONBI JOJDKHBI OBITh TepHenuBbl U HaOmojgaTenbHbl. JleTw He ydarcs
OecrpepbIBHO, OHM HYXKIAIOTCS B OTAbIXe. BHUMaTenpHO HAOII0IaTh 32 PEOCHKOM, CTapaThCs
MOHSTH, KAK OH MBICITUT, YTO OH 3HAET, KaK UCII0JIb3yeT HaBBIKH;

IpH pasroBope ¢ pPeOEHKOM, JaTh €My BpeMs OTBETHTh Ha Ballll BOIPOCHI, TOBOPHUTH II0
ouepeu, MIOMHUTH O BaKHOCTH MOBTOPEHHS,;

ObITh mocienoBaTebHbIM. OOyuas JeTeil, MOMHUTH MPUHITUI JUIAKTHKU: OT MPOCTOTO K
CII0)KHOMY, OT OJIHOTO HaBBIKA K IPYTOMY;

Pa3HOOOPA3UTH 3aHATHS, €KESTHEBHO BHOCHTH HOBBIC DJICMEHTHI B CBOH YPOK;

OBITH BBIPA3UTENBHBIM, SMOIIMOHATBHBIM, MEHSITh HHTOHAIIUU TOJI0CA, HO TOBOPUTH BHITHO, HE
CIOCIOKATbh;

Yarie XBaJIUTh U MOOIIPATh peOCHKA;

o0yJaTh TPAKTUYHOCTH, J1aBaTh OOJBIIE CAMOCTOATENHHOCTH PEOCHKY B BHIOOPE METO/OB
pEIIeHUs U OTBETOB — 3TO CIIOCOOCTBYET Pa3BUTHIO CAMOCTOSITENILHOCTH;

COXpaHATh YBEPEHHOCTh B ceOe. [IoMHUTh, 4TO BCE JI€TU OTKIIMKAIOTCS Ha JIIOOOBB, 3a00Ty U
BHUMaHUE;

BOCIIUTAHHUE JIOJDKHO OBITh IMAISAIIMM K JICTCTBY — IOPE HEYMEHUS, HE3HAHUS, ONIMOOK,
OTLIONIHOCTEH, MPOCTYNKOB U HEMOHUMAaHUS

3. XapakKkTepucTHKA BO3MOKHBIX 0apbepOB OKPY KAIOLIeH cpeabl
AJIA HHBAJIMAOB € PA3JITHYHBIMHU OTPAHUYCHUAMMU B 3[I0POBLE

B nponecce XKU3HCACATCIILHOCTU HHBAJIUAOB BCTPCHANOTCA GapBCpLI, MCIIAOIIMUE IMOJb30BaThHCA

3aHUAMU, COOPYKCHUSAMU U IPEAOCTABIIACMBIMU B HUX YCIIyTaMU:
3.1. I[J'IH HHBAJIMJO0B, TMCPCABUTAOMUXCA Ha KpPCCIaX-KOJIICKax 6apLepaMI/I SABJISIFOTCA TIOPOTH,

CTYIIEHU, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HETIPABUIILHO YCTAHOBJIEHHbIE MAHAYChl, OTCYTCTBHE
MOpPYYHEH, BBICOKOE PACIONIOKEHHE MH(OpMAINK, BHICOKHE MPUIABKH, OTCYTCTBHE MecCTa s
pa3BOpOTa Ha KPECIO-KOJIACKE, Y3KHE JBEPHBIE NPOEMBbl, KOPUIOPHI, OTCYTCTBUE MOCTOPOHHEHN
IOMOIIM TPH MPEOJOJICHUH MPEMATCTBUNA (P HEOOXOAMMOCTH) U Jp. (GHU3NYECKUE H
nH(pOpMallMOHHbIE OapbephI.
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JUis  MHBAIMAOB €  HAapylWIEHUSAMU  OINOPHO-JIBUTATENBHOTO  ammapata M TpaxaaH,
NEPEIBUTAIOIINXCS CAMOCTOATEIBHO C ITOMOLIbIO TPOCTEHN, KOCTBUIEH, OMOP — MOPOTH, CTYIIEHH,
HEPOBHOE, CKOJIb3KOE€ IIOKPBITUE, HEMPAaBWJIBHO YCTAHOBJIEHHbIE MAHAYChl, OTCYTCTBHE
NOpYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha MYTH JBUKECHUS U JIp. Pu3nUIecKue 6apbepsl.

JUis MHBaJIMJIOB C HApyIIEHUSIMM 3pEHUS - OTCYTCTBHE TAKTUJIbHBIX YKa3zaresed, B TOM 4HCIe
HaINpaBJICHUS JABIKEHHS, THPOPMALMOHHBIX YKa3aTele, mperpabl Ha My TH IBUKECHUS (CTOMKH,
KOJIOHHBI, YIJIbI, CTEKJISHHBIE JABEpH 0O€3 KOHTPACTHOrOo OOO3HAYEHMs M [Ip.); HEPOBHOE,
CKOJIb3KO€ TIOKPBITHE, OTCYTCTBUE TIOMOIIM Ha OOBEKTE COUMAIbHON MH(PACTPYKTYpHI IS
HOJy4YeHUs: UHPOPMALIMU U OPUEHTALUH U JP.

JUis MHBaNMIOB C HApYIICHUSAMHU CIyXa - OTCYTCTBHE 3PUTEIbHON MH(OpPMAIIUN, B TOM YHUCIIE
IPU 4YPE3BbIYAMHBIX CHUTyallUIX Ha OOBEKTE COLMAIBHOM HHQPACTPYKTYpHI, OTCYTCTBHE
BO3MOYKHOCTH TOJKJIIOUYEHHUSI COBPEMEHHBIX TEXHHUYECKUX CPEACTB peaduiauTanuu (CIyXOBBIX
anmaparoB) K cucTeMaM HMHpoOpMauuMu (HampuMep, 4Yepe3 MHIYKLHUOHHbBIE IeTJIN),
AJIEKTPOMAarHUTHBIE TOMEXHM IPU MPOXOJAE Yepe3 TYPHUKETBI, CPEIACTBA KOHTPOJS AJi JIUI[ C
KOXJICAPHBIMU HMMIUIAHTAMHU, OTCYTCTBUE CYPJIONEPEBOJYMKA, TU(DIOCYPAONEPEBOIUUKA U JP.
UH(POPMALIMOHHBIE OaphEPHI.

JU11 MHBAJIMJIOB C HAPYILIEHUSIMH YMCTBEHHOT'O Pa3BUTH - OTCYTCTBHUE MOHATHOM ISl YCBOEHUS
uH(poOpMallul Ha OOBEKTE COLMAIBLHOW HHPPACTPYKTYpbl, OTCYTCTBHE IIOMOIIM Ha OOBEKTE
COLUMAIbHOW MHPPACTPYKTYPHI VIS TOJTydeHHsI HH(OPMALIMK U OPUEHTALUHU U Jp.

4. O01mMe MpaBuJIa ITHKETA
IIpn oOpameHun K 4YeJIOBeKy: IpU BCTpede oOpamaiTech C HHBAIWIOM BEXIMBO
U YBAKUTEJIBHO, BIIOJIHE €CTECTBEHHO MOXKaThb MHBanuAy pykKy. Korzma Bel pasroBapuBaeTe ¢
UHBAJIUAOM JIIOOOM Kareropuu, oOpaliaifiTecb HENOCPEACTBEHHO K HEMy, a He K
COIPOBOKAAIOIIEMY WIN CYypAONEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpeE.
AZIeKBATHOCTh H BEKJIMBOCTb: OTHOCUTECh K PYrOMYy YeJOBEKY, Kak K cebe caMoMy, TOUHO
TaK K€ €ro yBaKaiiTe - M TOTJla OKa3aHHE YCIYTH B 00pa30BaTEIbHOM YUPEKICHUNA M OOIICHUE
OynyT 3¢ heKTUBHBIMHU.
Ha3spiBajiTe ce0s1 M APYruX: KOrJa Bbl BCTPEYAECTECH C YEIIOBEKOM, KOTOPBIH MJI0X0 BUIUT WU
COBCEM He BHUJIUT, 00s13aTeIbHO Ha3bIBalTe ce0s M TeX JIt0JIei, KOTopble MpUILTH ¢ BaMu. Ecin y
Bac oOmias Oecena B rpymne, He 3a0bIBaliTe MOSICHUTb, K KOMY B JaHHBI MOMEHT BbI
oOpariaerech, U Ha3BaTh ceO4.
IIpensoskenne moMomM: €ciM Bbl IPEIaracTe MOMOIIb, JKJIUTE, MOKa €€ MPUMYT, a 3aTeM
CHpallKBaiTe, YTO U KaK JeJIaTh; BCEra NpesiaraiTe moMOIllb, €CIIM HY>KHO OTKPBITh TSDKEITYIO
JIBEPb WIIA OOOUTH MPETISITCTBHUE.
ObecnieyeHne JOCTYNMHOCTH YCJIYI: BCerja JMYHO yOexaaiiTech B JOCTYMHOCTH MECT, TJie
IpEeIyCMOTPEHO OKa3aHWe Yyciayr W TpUeM MHBAJIMJOB U HUX poauTeseil. 3apaHee
NOUHTEepeCyHTeCh, Kakhe MOT'YT BO3HUKHYTh IpOOJieMbl WM Oapbepbl M KaK HMX MOXKHO
YCTPaHUTh.
O0pamenne ¢ Kpecao-KOJISACKON: HWHBATUAHAS KOJSCKA - 3TO 4YacTh HENPHKAcaeMoro
IIPOCTPAHCTBA YEJIOBEKa, KOTOPHIN ee ucnonb3yer. He o0nokaunBaiiTech Ha Hee U HE TOJIKATe.
HauaTth kaTuTh KOJIsICKy 0€3 corjlacus MHBalIuJa — TO )K€ CaMO€, YTO CXBaTUTh U IIOHECTH
yesioBeka 0e3 ero paspeueHus. Eciau Bac monpocuin moMoub HHBAJINAY, EpeABUTa0NIEMYCs Ha
KOJIICKE, CHavaja KaTtute ee MeieHHo. Komsicka ObIcTpo HabupaeT CKOpOCTh, U HEOXKUJaHHBIH
TOJIYOK MOXET IMPUBECTH K MOTEPE PAaBHOBECHUS.
BHUMATEIbHOCTh M TePHEeIUBOCTH:KOI/Ia BBl Pa3rOBapUBaAECTE C YEIOBEKOM, UCIBITHIBAIOLINM
TPYAHOCTHU B OOILIEHUH, CIyIIAlTe €ro BHUMATENIbHO. ByibTe TepreauBsl, XKAUTE, KOT1a YeOBEK
caMm 3akoHUHUT ¢pa3y. He mompasnsiite ero u He noroBapuBaiite 3a Hero. [loBTopuTe, 4TO BBI
MOHSIIN, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHATH €rO.
Pacnosoxkenue s Oeceabl: KOrJa Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIMMCS MHBAJUIHOM
KOJISICKOM WJIM KOCTBUISIMM, PacIoOJIOKUTECh TaK, YTOOBI Ballld M €ro ria3a ObUIM Ha OJIHOM
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YpOBHE, TOT/Ia BaM OYJET Jierde pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh 110
ry0am, pacroJo;KUTECh TaK, 4ToObI Ha Bac maman cet, u Bac Ob110 XOpOIIIO BUTHO.
IIpuB/ieueHHe BHUMAHHUS YeJI0BEKa. YTOOBI IIPHUBIICYh BHUMAHHE YEIIOBEKA, KOTOPBIH IJIOXO
CJIBIIINT, TIOMAIIATE €My PYKOW WM TMoXJomaiTe mo miedy. CMOTpUTe eMy mpsMo B TJiaza u
TFOBOPHUTE YETKO, HO UMEHTE B BHJY, YTO HE BCE JIFOJHM, KOTOPBIC IJIOXO CIIBIIIAT, MOTYT YHTATh
1o rybam.



